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Terms and Conditions:
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Each promotion code can only be used once. If the Clubpoints redemption email and/or
promotion code is lost, damaged, or expired, it will not be reissued or compensated. Eligible
members must follow the instructions in the redemption email to redeem the designated
Clubpoints under the reward using The Club account by 31 December 2024; otherwise, it will
be forfeited. The Clubpoints under the reward will be credited to the eligible member's The
Club account within 4 to 6 weeks after the eligible member successfully completes the
instructions in the redemption email. The Clubpoints under the reward are valid for 24
months from the date they are credited to The Club account. The promotion code and/or
related Clubpoints are non-refundable, non-exchangeable, non-transferable, and strictly
prohibited from resale. If Hong Kong Telecommunications (HKT) Limited (“HKT”) or Club HKT
Limited discovers any resale of Clubpoints, they reserve the right to cancel the eligibility for
the use of the promotion code and/or related the Clubpoints without any compensation.
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Eligible members must not provide false information (including but not limited to fraudulent,
invalid, or inaccurate participation information). If The Club member does not meet the
eligibility for this event, violates any of the terms and conditions of this event, or obtains the
reward through any illegal or improper means, HKT and Club HKT Limited have the right to
cancel the eligibility or the reward to the eligible member, and reserve the right to claim any
losses.
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The usage, redemption, and validity of Clubpoints are subject to the terms and conditions of

Club HKT Limited. For details, please refer to https://www.theclub.com.hk/en/terms-and-

conditions.html. If you have any questions about The Club, please visit

https://www.theclub.com.hk/en.html or contact The Club customer service hotline at
1833000.
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HKT and Club HKT Limited reserve the right to change or cancel the event/reward and are not
responsible for any related arrangements, delays, usage, cancellations, or changes. Except
where required by law, under no circumstances will HKT and Club HKT Limited be liable for
any direct or indirect damages, losses, personal injuries, accidents, delays, or irregularities
arising from the event, redemption, and use of the reward however occasioned, sustained or
suffered.
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In case of any disputes regarding the above terms and conditions, the decision of HKT and
Club HKT Limited shall be final. In the event of any disputes, the decision of HKT and Club HKT
Limited shall be final and reserve the right to vary, update, terminate, or cancel this event, or
change the relevant terms and conditions at any time without prior notice.
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In the event of any discrepancy between the Chinese and English versions of these Terms and
Conditions, the Chinese version shall prevail.
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