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“DrGo One Wellness Welcome Plan (12 months) Registration Code Promotion” Terms and Conditions

a.

“DrGo One Wellness Welcome Plan (12 months) Registration Code Promotion” (“Promotion”) is valid until
4 January 2026 (Hong Kong time, both dates inclusive) (“Promotion Period”).
This Promotion is provided by eSmartHealth Limited (“eSmartHealth”). 12-month DrGo One Wellness
Welcome Plan (“Designated Plan”) is provided and managed by eSmartHealth. DrGo Service Terms &
Conditions (as defined below) apply.
During the Promotion Period, customers aged 18 or above who purchase a designated registration code
(“Registration Code”) at a specified price through designated sales channels (“Eligible Customers”) can
use the Registration Code to redeem a 12-month Designated Plan (“Offer”). The 12-month Designated Plan
will not be automatically renewed after expiration.
Each Registration Code can only be used once to redeem one Designated Plan and is not applicable to
other service plans. The Registration Code is valid to 23:59 on 15 March 2026 (Hong Kong time) (“Validity
Period”). After the Validity Period, the Registration Code will expire and become void.
Before the expiry of the Validity Period, Eligible Customers must:

i. register as a DrGo user via the DrGo website

https://drgo.com.hk/en/member/login?destination=%2Fonewellness%2Forderoverview%3Ffrom%3

Dbuy-now or the DrGo App; and
ii. visit the designated DrGo One Wellness webpage https://drgo.com.hk/en/onewellness/registration,

enter the Registration Code to successfully register as benefit member of Designated Plan.
Unless otherwise specified, the Registration Code cannot be exchanged for cash or cash equivalents, resold,
refunded, or used in conjunction with other discounts or promotions. The Validity Period of the
Registration Code is stated in this e-redemption letter.
DrGo is a platform operated by eSmartHealth Limited (“eSmartHealth”). Registration and use of DrGo are
subject to all applicable terms and conditions, including the current version of the “DrGo Terms and
Conditions” (available via the DrGo app and website https://www.drgo.com.hk/index_en.html). DrGo One

Wellness is a membership programme managed by eSmartHealth and is governed by its own terms and
conditions, including the “DrGo One Wellness Welcome Plan Terms and Conditions” and the terms of any
benefits or complimentary entitlements under the plan (such terms and conditions together with the DrGo
Terms and Conditions collectively, the “DrGo Service Terms and Conditions”).

Unless otherwise stated, this Promotion cannot be used in conjunction with other promotions or discounts
offered by HKTIA or eSmartHealth, and is non-transferable and non-exchangeable for cash or other
products.

eSmartHealth reserves the right to amend, cancel, or terminate this Promotion and/or modify these terms
and conditions at any time without prior notice. eSmartHealth also reserves the right to modify the terms
and conditions governing the use of the Designated Plan at any time without prior notice. In case of any
dispute regarding this Promotion or the Designated Plan, the decision of eSmartHealth shall be final and
binding.

In the event of discrepancy or inconsistency between the English and Chinese versions of these terms and
conditions, the English version shall prevail.
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