
   
 

   
 

《DrGo One Wellness 迎新計劃（12個月）登記碼推廣》條款及細則 

a. 《DrGo One Wellness 迎新計劃（12個月）登記碼推廣》（此「推廣」）有效期為 2025 年 11 月 1 
日起至 12 月 15 日（以香港時間為準）（「推廣期」）。 

b. 此推廣由益體健有限公司（「益體健」）提供。12 個月 DrGo One Wellness 迎新計劃（「指定方
案」）由益體健提供及管理。須受 DrGo 服務條款及細則（定義見下文）約束。 

c. 於推廣期內，年滿 18歲的客戶在透過指定銷售渠道以指定價格購買專屬登記碼（「登記碼」）

（「合資格客戶」）。此登記碼可用作兌換一個 12 個月指定方案（「優惠」），12 個月指定方案

在到期後不會自動續期。 
d. 每個登記碼只可兌換一個指定方案，並不適用於其他服務計劃。登記碼的有效期由 2025 年 11 月 1
日 00 時 00 分至 12 月 31 日 23 時 59 分（以香港時間為準）（包括首尾兩天）（「有效期」）。登
記碼將於有效期結束後立即失效及作廢。 

e. 有效期完結前，合資格客戶必須： 

i. 到 DrGo 網
頁 https://drgo.com.hk/zh/member/login?destination=%2Fonewellness%2Forderoverview%

3Ffrom%3Dbuy-now 或 DrGo 應用程式登記成為 DrGo 用戶；及 

ii. 前往指定 DrGo One Wellness 網頁 https://drgo.com.hk/zh/onewellness/registration 輸入登
記碼，登記成爲指定方案的受惠會員。 

f. 除另有說明外，登記碼不可兌換現金或等價物、不可轉售、不可退款，亦不可與其他折扣或推廣同

時使用。登記碼的有效期載於此兌換信。 
g. DrGo 為益體健營運的平台。登記及使用 DrGo 須受所有適用條款及細則約束，包括現行版本的

「DrGo 條款及細則」（可於 DrGo 應用程式及網站 https://www.drgo.com.hk/ 查閱）。 DrGo One 

Wellness 為益體健管理的會員計劃， 並受其專屬條款及細則約束， 包括 「 DrGo One Wellness 迎
新計劃條款及細則」 及任何福利或免費權益的條款（上述條款連同 DrGo 條款及細則合稱「DrGo 
服務條款及細則」）。 

h. 除另有說明外，此推廣不可與益體健提供的其他推廣或折扣同時使用，亦不可轉讓或兌換現金或其

他產品。 

i. 益體健保留隨時更改、取消或終止此推廣及／或修改本條款及細則的權利，恕不另行通知。益體健
亦保留隨時修改指定方案使用條款的權利，恕不另行通知。 如對此推廣或指定方案有任何爭議，
益體健保留最終決定權。 

j. 若推廣條款及細則的中英文版本存有任何差異，一概以英文版本為準。 
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“DrGo One Wellness Welcome Plan (12 months) Registration Code Promotion”Terms and Conditions 

a. “DrGo One Wellness Welcome Plan (12 months) Registration Code Promotion” (“Promotion”) is 
valid from 1 November 2025 until 15 December 2025 (Hong Kong time) (“Promotion Period”). 

b. This Promotion is provided by eSmartHealth Limited (“eSmartHealth”). 12-month DrGo One 
Wellness Welcome Plan (“Designated Plan”) is provided and managed by eSmartHealth. DrGo 
Service Terms & Conditions (as defined below) apply.  

c. During the Promotion Period, customers aged 18 or above who purchase a designated registration 
code (“Registration Code”) at a specified price through designated sales channels (“Eligible 
Customers”) can use the Registration Code to redeem a 12-month Designated Plan (“Offer”). The 
12-month Designated Plan will not be automatically renewed after expiration.  

d. Each Registration Code can only be used once to redeem one Designated Plan and is not applicable 
to other service plans. The Registration Code is valid from 00:00 on 1 November 2025 to 23:59 on 31 
December 2025 (Hong Kong time, both dates inclusive) (“Validity Period”). After the Validity Period, 
the Registration Code will expire and become void.  

e. Before the expiry of the Validity Period, Eligible Customers must:  
i. register as a DrGo user via the DrGo website 

https://drgo.com.hk/en/member/login?destination=%2Fonewellness%2Forderoverview%3Ffro
m%3Dbuy-now or the DrGo Application; and  

ii. visit the designated DrGo One Wellness webpage 
https://drgo.com.hk/en/onewellness/registration, enter the Registration Code to successfully 
register as benefit member of Designated Plan.  

f. Unless otherwise specified, the Registration Code cannot be exchanged for cash or cash 
equivalents, resold, refunded, or used in conjunction with other discounts or promotions. The 
Validity Period of the Registration Code is stated in this e-redemption letter.  

g. DrGo is a platform operated by eSmartHealth Limited (“eSmartHealth”). Registration and use of 
DrGo are subject to all applicable terms and conditions, including the current version of the “DrGo 
Terms and Conditions” (available via the DrGo app and website 
https://www.drgo.com.hk/index_en.html). DrGo One Wellness is a membership programme 
managed by eSmartHealth and is governed by its own terms and conditions, including the “DrGo 
One Wellness Welcome Plan Terms and Conditions” and the terms of any benefits or 
complimentary entitlements under the plan (such terms and conditions together with the DrGo 
Terms and Conditions collectively, the “DrGo Service Terms and Conditions”).  

h. Unless otherwise stated, this Promotion cannot be used in conjunction with other promotions or 
discounts offered by HKTIA or eSmartHealth, and is non-transferable and non-exchangeable for 
cash or other products.  

i. eSmartHealth reserves the right to amend, cancel, or terminate this Promotion and/or modify these 
terms and conditions at any time without prior notice. eSmartHealth also reserves the right to 
modify the terms and conditions governing the use of the Designated Plan at any time without prior 
notice. In case of any dispute regarding this Promotion or the Designated Plan, the decision of 
eSmartHealth shall be final and binding.  

j. In the event of discrepancy or inconsistency between the English and Chinese versions of these 
terms and conditions, the English version shall prevail. 
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